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Form 500 Complaint Data - Paper Filing 

CltylTown: Cable Company: 

Address: 
Filing Year: Address: 
Number of Subscribers: Contact: 

Phone: E-Mail: 

Avgerage Resolution Time: 
of Resolution: 

< 1 > Less than 1 Day, <2> 1·3 Daya, <3> 4-7 Days, <4> 844 Days. <5> 15-30 Days. <6> >30 Days 
A. Resolved to the satisfactioll of both parties., B. Resolved, CllStomer dissatisfied., C. No(Re$(rlved . 

I AdvertisinglMarketing .. 1 

!AppointmentlServk:e call I 
!Billing 

ICusromer Service 

IDefective Notice 

I Equipment 

Il!lsuUlatiOil 

I Reception 

l Service Interruption 

I Unable ro Contact 

!Failureto ReijiOnd ro Oriiinal Complaint 

IOther: 

Total 
Complaints 

. 

Avg. 
Resolution 
Time (see 

code above} 

M:iDr.er ofResoiuriqn (see code key above fur the manner 
tepresenu:d by tlte letter!> below) The IlUttlllel below 

each leuu IDilicates the wmbet of oompfaillts ItSOlveil 
in tlmt 1IIlI1lDIlI'. 

A. B. c. 
II rm 

00 
00 
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City/Town: 

Filing Year: 
Number of Subscribers: 

A verage Resolution Time: 

Date service InterruptlonB!Jiin ., 

C -----=:1 

I 
L 

Form 500 Service Interruption Data - Paper Filing 

Cable Company: 
Address: 
Address: 
Contact: 
Phone: E-Mail: 

<1> Less than 1 IrdY. <2> 1·3 DayS, <'3> 4--7 Days, <4> 8-14 Days, <5> 15·30 Days, <6> >30 Days 

Average ResQlution Time: (see Code Key abc>~;;f----I 

I----~---~----J 

I 
I 

EstiJnated.1/ oC-SuhoIcrlbers Afti:ded :J 

0'1 
00 


